Backup as a Service (BaaS)

Protect your critical data assets
Backing up and recovering data is a necessary discipline in all organisations. Most data loss
instances are caused by operational failures such as power, hardware and software failures and
human error, the consequences of data loss are well documented.
The importance of resilient technology is understated when it comes to your data, maintaining
systems that cannot meet your policies, requirements and timeframes represents a significant
risk to your business.

Ensure business as usual
Trustmarque provide a simple and reliable cloud integrated backup solution contributing
to business continuity and disaster recovery, a solution that protects your data and your
applications on your on-premises servers and virtual machines.
The service has been designed using enterprise class technology. Powered by Microsoft
Azure Backup the security levels provided by a worldwide network of Microsoft managed
data centres ensures your information is in safe hands. End-to-end service levels with SLA’s
for backup and the responsiveness of 24x7x365 support and monitoring from Trustmarque’s
service team combine to deliver peace of mind that your data is in safe hands.

Key benefits

Save money
By reducing the
costs of procuring,
operating and
maintaining an
internal backup
service
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Security &
Compliance

Peace of mind from
service continuity

24x7x365 access
to our support team
for added peace of
mind

Enterprise grade
delivered from a
worldwide network of
Microsoft-managed
data centres

With the ability to
undertake regular
testing ensuring the
service is operating
effectively
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Get ready to benefit from cloud
Our team of experienced Azure specialists provide support and services to
simplify and accelerate your Azure purchase, adoption and usage.
By purchasing Azure resources through Trustmarque, you can enjoy a
seamless ordering, provisioning and support experience from a team that
knows you, understands Azure and has your cloud success as our top focus.
We offer competitive pricing, without forward commitment, a choice of SLAs,
as well as Advisory Services to help review your plans, keep you updated
on any Azure changes and support your Azure project delivery from start to
finish.

Start small, grow fast, with support and control
Our Enterprise Services Portal also provides additional functionality beyond
that which comes as standard with Microsoft Azure, to simplify financial
management and billing of the dynamic, consumption based pay as you go
(PAYG) costs, calculating and managing all your Azure activity to reduce risk,
control costs and ensure you get the most out of Azure.

Why Trustmarque?
To deliver the most effective and relevant Backup service possible, we’ve combined our
expertise in the latest cloud, infrastructure and application technology with our enterprise
IT experience of more than 20 years. We know what it takes to protect your critical data
assets, having been responsible for both public and private sector organisations’ core
infrastructure; and building a range of backup solutions across our own and other companies’
datacentres. As a result, we understand more than the technology we use in our solution: we
are familiar with delivering end to end Business Continuity Planning for our customers that
spans their end users, partners and business processes. Our broad experience makes us
comfortable delivering hybrid solutions. If you need to leverage existing investments, transition
incrementally or keep more control over a part of your estate, we can deliver Hybrid Cloud
Backup, helping you integrate the different components and processes involved. Whatever the
challenge, we aim to deliver a one-stop shop for Backup.
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