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Disaster Recovery as a Service
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Data backup and recovery, Simplified

Unexpected disruptions can have far reaching effects on an organisation; the impact on your 
service levels can leave you unable to meet your customers’ needs, and service outages can 
render you non-compliant with industry or government regulations.  

With IT being the heartbeat of every successful business, a disaster recovery strategy is an 
essential requirement to protect your business’s continuity.  For many organisations however, 
managing a disaster recovery capability can appear costly, complex and time consuming, and 
for some organisations, having never experienced the catastrophic impact of a disaster on 
the performance of their business, maintaining a disaster recovery solution is viewed as an 
unaffordable luxury!

At Trustmarque we simplify Disaster Recovery for your organisation. With our Disaster 
Recovery as a Service (DRaaS) we remove the complexity and cost of procuring, operating and 
maintaining a secondary datacentre to provide you with:

•	 Peace	of	mind	for	continuity	of	business – minimising the impact of 
disruptions by getting you back in business in minutes

•	 Automated	processes	that	deliver	simplicity – with an automated process 
to help eliminate the risks of manual backups, unexpected hardware 
dependencies and human error

•	 A	rigorous	and	reliable	solution	for	your	on-premise	physical	servers	
and	virtual	machines – based on Azure Site Recovery used by organisations 
worldwide to protect their business-critical data and applications

•	 Confidence	that	you’re	meeting	compliance	objectives – this Azure-based 
disaster recovery solution can support nearly any data retention or security 
requirement. Offsite geo-replication capabilities ensure that all of your data is 
recovered in the event of a disruption
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Microsoft Azure Site Recovery

Transparency of costs

Our support packages provide you with a standardised commercial model to simplify 
your procurement and make your investment more predictable. We understand that every 
organisation is different and so until the event of a disaster you only pay for the replicated data 
and DR management, there is no charge for compute resource until a Disaster Recovery plan is 
invoked. Once the environment is shut down all charges return to the base line charge.
 
Save Money, Save Time, Save on cloud

Our team of professional consultants have years of experience of disaster recovery 
management and implementation in a wide range of businesses. We take a standard approach 
to assessment, deployment and configuration to ensure success through rigour.

By purchasing Azure resources through Trustmarque, you can enjoy a seamless ordering, 
provisioning and support experience from a team that knows you, understands Azure and has 
your business success as our top focus.

With our complete managed service your Disaster Recovery capability is ‘always on’, providing 
you with peace of mind from your trusted IT partner, and allowing you and your teams to focus 
on growing your business through transformational IT projects.

Support from a trusted partner 

Trustmarque’s DRaaS is powered by Microsoft Azure 
Site Recovery (ASR) functionality which utilises a 
network of Microsoft managed data centres to deliver 
enterprise grade security, compliance and SLAs backed 
by 24x7x365 support and monitoring. With support for 
a broad and ever growing list of operating systems, 
programming languages, frameworks, tools, databases 
and devices, Microsoft ASR provides the capability to 
meet a wide range of system requirements.
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Why Trustmarque?

To deliver the most effective and relevant DR service possible, we’ve combined our expertise 
in the latest cloud, infrastructure and application technology with our enterprise IT experience 
of more than 20 years. We know what it takes to deliver successful disaster recovery solutions, 
having been responsible for both public and private sector organisations’ core infrastructure; 
and building a range of DR solutions across our own and other companies’ datacentres. As 
a result, we understand more than the technology we use in our solution: we are familiar with 
delivering end to end Business Continuity Planning for our customers that spans their end-
users, partners and business processes.

Our broad experience makes us comfortable delivering hybrid solutions. If you need to 
leverage existing investments, transition incrementally or keep more control over a part of your 
estate, we can deliver Hybrid Cloud DR, helping you integrate the different components and 
processes involved. Whatever the challenge, we aim to deliver a one-stop shop for DR.

Start small, grow fast, with support and control

Using the power of cloud, we’ve designed our services to scale on-demand, from providing 
DR for an individual project or facility to the whole of an enterprise.  This means our DR is ‘as a 
Service’, enabling you to re-focus on your core business and consume only what you need.

Our Enterprise Services Platform provides additional functionality beyond that which comes 
as standard with Microsoft Azure, to simplify financial management and billing of the dynamic, 
consumption based PAYG costs, calculating and managing all your Azure activity to reduce 
risk, control costs and ensure you get the most out of Azure. 
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