
AMBITIOUS BUILDING SOCIETY
TRANSFORMS INTERNAL
COMMUNICATIONS

Business Driver

In under three years, Family Building Society’s business grew 
rapidly which meant legacy communication systems and processes 

spending a lot of time searching for information on a central 
network drive. As the number of employees grew, from 90 to 160, 

at risk. To remedy this Family Building Society wanted to create an 
intranet using SharePoint, but its small development team lacked 
the time and resources to develop the intranet in-house. 

About the Family 
Building Society

Family Building Society is a 

organisation that helps individual 
families, whatever their structure 
or composition, to make the 
most of their money and assets 
through products and services. 
Family Building Society has circa 
160 employees based at their 
headquarters in Epsom, Surrey.

Family Building Society’s intranet is used to host documents such 

to a much more collaborative way of working. It is also space for 

in. In the initial implementation review, the employees gave the 
new system extremely positive feedback. Family Building Society 
plan to extend the use of the intranet further, by adding further 

The SharePoint licensing was purchased via Trustmarque’s Cloud-

monthly billing, giving them the freedom to upgrade to SharePoint 
Plan 2 at a time convenient to the business, rather than waiting for 
the 12-month renewal.

when they switch their computers 
on, and in just a few clicks they can 

be collaborating easily with their 
colleagues… This simplicity means 
our employees can communicate 

quickly without being snowed under 
by email.”

Michael Feather, Head of Business 
Change at Family Building Society
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Solution

Family Building Society engaged Trustmarques’ professional 
services team to develop its intranet platform. Working with the 
customer to identify the right technology to suit their business 

workshops to demonstrate the potential of SharePoint as a 
solution.

Family Building Society’s existing data was migrated to the 
intranet which was further integrated with Microsoft Active 
Directory, providing a smooth and secure experience for users. 
The project was delivered in an eight-week agile development 
project, which gave them a central portal for all their employees 
to communicate quickly, access forms and documents, and share 
data.

As well as the initial workshops, Trustmarque helped Family 

technology.

Why Trustmarque?

Trustmarque’s many years’ of 
experience in Microsoft products 
combined with our expertise in 
delivering and implementing cloud 

deliver Family Building Society’s 
solution.

“Trustmarque understood 
exactly what business outcomes 

we wanted to achieve, and 
delivered an intranet that 

met these aims; providing the 
necessary consultation and 

training on the way. By helping 
consolidate some of our existing 

legacy systems, Trustmarque 
has helped us ‘future-proof’ the 

intranet, and has also shown

moving other services to
the cloud in the future.”

Michael Feather, Head of Business 
Change at Family Building Society

overlooked by many companies. In Family Building Society’s 
case, using SharePoint to power its intranet was an ideal way 
for the company to foster greater collaboration and simplify 

communication. The work we have done with Family Building 
Society in delivering their intranet and meeting their objectives 

is a testament to our end-to-end IT service capabilities and 
expertise with Microsoft products and licensing. Facilitating 

easy collaboration and communication allows Family Building 

service to customers.”

James Brennan, Trustmarque’s Sharepoint Consultant

intranet, using 
SharePoint

Closer and more 
collaborative 

employee working 
practices

Scope for future 
development and 
expansion when 

needed
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