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SAM MESSAGING
FOR TENDERS

Trustmarque has for many years supported its clients manage 
IT assets; the main focus of such activity has been cost and risk 
based. As we move into a more digitised environment many of 
our clients have an increased requirement to change the way they 
manage their asset base.

Traditionally discovery and licence management technologies 
have been the key focus when implementing Software Asset 
Management (SAM) within an organisation. However, as IT 
evolves, software and asset management takes on a number of 
new responsibilities in terms of reporting.

•	 Cyber	security – relies on up to date software discovery data, 
version and patch delta’s along with categorised software

•	 ITSM – problem, change, and incident require up to date and 
accurate reports to feed into a CMS

•	 Financial	–	asset	classification	has	long	been	a	requirement	in	
order	to	fulfil	a	Fixed	Asset	Register

•	 AI	&	IoT – As new assets come into the IT space along with 
data,	identification	and	tracking	has	never	been	in	such	high	
demand

In order to determine the best approach for our clients, we employ 
SAMSentry to automate the review and recommendation of 
software asset management. SAMSentry is a hosted solution that 
allows us to truly understand our clients and create task based 
activities that address core SAM requirements.
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We employ a three-stage approach to 
SAM; each stage is supported by our 
SAM portal:

Review
•	 Vendor selection i.e. 

Oracle, IBM
•	 Understand	complexity	

impact
•	 Highlight control delta’s
•	 Uncover areas of no 

visibility
•	 Define	requirements	&	

goals

Implement
•	 Follow 

recommendations
•	 Set	start	&	finish	dates
•	 Allocate	tasks	&	

responsibilities
•	 Track automatic maturity 
•	 Collaborate with the 

business
•	 Record	cost	

optimisation

Ongoing
•	 Automated reviews
•	 Update	&	review	

changes
•	 Employ	as	first	line	

defence
•	 Report	on	cost	savings
•	 Disruption gap 

controlled using process
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By employing SAMSentry we ensure that we not only address 
discovery and licence reporting but we also increase maturity and 
introduce	additional	reporting	benefits	into	a	SAM	programme.
Of course, software and asset management still plays a vital role 
in aiding business manage and control cost and risk of software 
but there are now an ever-growing set of additional data sets that 
SAM can provision. At Trustmarque our aim to assist organisations 
collect and propagate the right data to the right people at the right 
time.

Our software and asset management services focus entirely on 
providing	event	based	data	sets	that	either	create	efficiencies	
or cost savings. We do not tie customers into receiving reports 
that	they	do	not	require;	instead	we	put	great	emphasis	on	first	
understanding our client’s estate, business requirements and the 
ability to track and report on progress.

Our SAM portal when combined with discovery technology creates 
a comprehensive and robust SAM system that facilitates rapid 
success.

Why Trustmarque?

Trustmarque’s SAM practitioners
have	significant	experience	
implementing SAM best practice 
frameworks in both public sector 
and corporate environments, you 
can	be	confident	that	Trustmarque	
has	both	the	expertise	and	practical	
experience	to	deliver	effective	SAM	
improvements.

The associated costs of the
SAM Maturity Assessment and
duration of work are dependent
on organisational size, complexity
and requirement. Contact your
Trustmarque Account Manager for
further information.

Key Deliverables:
• Stakeholder workshops
• Policy and Process review
• Recommendations for
• improvement
• SAM Action Plan
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