
Time savings through undisrupted connectivity 
Surface is the most innovative way to bring the Microsoft cloud to your fingertips.

On average, Microsoft 365-powered Surface users each user saved 2 hours daily in terms of efficiency and 
productivity.

38+
minutes saved 

completing daily 
business processes 

due to improved 
communications and 
knowledge sharing.

49+
minutes saved 

from decreased time 
spent joining and 

participating in 
in-person and virtual 

meetings.

33+
minutes saved 

on decision making 
due to the ability to 

quickly connect with 
relevant content and 

people.

A better employee experience, wherever 
your users are

Some 86% of respondents feel that Microsoft 365-powered Surface devices improve the 
employee experience:

Seamless collaboration
88% of respondents agree that Microsoft 365-powered Surface devices help their employees 

become more collaborative through:

Standardisation ensures the 
same experience for 

everyone

More interactive and 
engaging meetings both 
virtually and face-to-face

Seamless real-time 
knowledge sharing and 
document collaboration 

Remove the burden for IT teams
High performance Surface devices reduce dependency on IT teams to focus on strategic business 

priorities, not IT support.

67% 
reduction in help desk 

time for Surface users - 
45 minutes to 15 minutes

Security Savings
High performance Surface devices reduce dependency on IT teams to focus on strategic business 

priorities, not IT support.

20% 
Average reduction 
in annual security 

breaches for 
surface users

Year 1

£220k

Year 2

£270k+

Year 3

£330k

Base: 315 Global Microsoft 365 
powered device users.

Source: A commissioned study 
conducted by Forrester 
Consulting on behalf of Microsoft 
June 2020 

“Employees at my organisation are more 
collaborative”

52% 
Completely agree

1% 
Completely disagree

34% 
Somewhat agree

3% 
Somewhat disagree

8% 
Neutral

www.trustmarque.com/surface-as-a-service

0845 2101 500 www.trustmarque.cominfo@trustmarque.com

Unlock the power of Microsoft Surface as 
a Service with Trustmarque

Increase the pace of innovation and drive your competitive edge with Microsoft Surface as a 
Service from Trustmarque. Contact us to book a demo.

The device that pays for itself
Forrester found that Microsoft 365-powered Surface devices reduce upfront and ongoing costs and 

provide maximum return on investment, through:

Key results

Enhanced employee 
productivity

Improved workforce 
collaboration and 

teamwork

Increased security and 
reduced costs

Reduced dependency 
on IT support teams

=ROI 170% 
(over the course of 

three years)

Reduced IT costs to provision and deploy Surface devices 

Reduced costs and increased efficiency related to improved 
security environment 

Reduced device and on-premises hardware costs 

Reduced device management costs 

Lower payback period of just 14 months

88% 
Agree that Microsoft 

365-powered Surface 
devices helped their 

employees become more 
collaborative.

86% 
Agree that M365-powered 
Surface devices improves 

employee satisfaction.

80% 
Agree that M365-powered 
Surface devices position 

their organisation as a 
top employer.

86% 
Agree that Microsoft 

365-powered Surface 
devices allow organisations 

to better support remote 
workers. 

82% 
Agree that Microsoft 

365-powered Surface 
devices allow their 

employees to be more 
creative.

82% 
Agree that 

M365-powered Surface 
devices improves 

employee retention.

Better Together: The power of 
Microsoft 365 and Surface combined

Everyone works better when everything works together. 

Forester research* on behalf of Microsoft found that by using Microsoft 365-powered 
Surface devices, organisations save time, money and increase their employee productivity 
and satisfaction.

Discover the return on investment and business benefits of Microsoft 365 and Surface.

(*This document is an abridged version of a Forrester Total Economic Impact™ Study Commissioned by Microsoft titled, 
“Maximizing Your ROI From Microsoft 365 Enterprise With Microsoft Surface”, July 2020)
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