
N365 FastTrack Ready Service 
from Trustmarque

Rapidly move, adopt and deploy Microsoft 365 
with our FastTrack Ready services



In the modern workplace, change is constant. And right now, 
the workplace is undergoing fundamental change.

The new N365 agreement gives NHS organisations greater access to Microsoft 
365 workplace technologies and its user experience  enhancing functionalities. 

Trustmarque’s FastTrack Ready Service will provide your organisation with 
direct remote assistance. This will be facilitated by one of our Microsoft certified 
technical FastTrack Managers who will assist you with various on-boarding 
activities. FastTrack Ready uses a robust set of automated checks to assess your 
current environment, identity management and domain configuration.

Since becoming a Microsoft FastTrack partner we have:

FastTrack to a Modern 
Workplace with Trustmarque 

Onboarded 94 
organisations on to the 
FastTrack programme

Deployed over 800 
Office 365 service 

workloads

Enabled over 
725,000

users



How can we help?
Throughout the last 30 years, Trustmarque has worked with almost every NHS 
organisation across the UK. We have become a well-respected and credible 
partner to our customers and possess a in depth knowledge of the intricate 
challenges NHS organisations face. We are passionate in helping our NHS 

customers use technology to improve its services and drive efficiencies. 

We’re a double-digit gold competencies accredited Microsoft partner and 
are one of a select number of direct FastTrack Ready partners, making us 

the ideal partner for healthcare organisations looking for support across the 
Microsoft technology stack.

The FastTrack Ready service
FastTrack is a Microsoft-funded programme that is specifically designed to 
shorten the deployment and adoption time scales so that customers can 

start deploying and adopting their software and cloud services quicker and 
more effectively.

FastTrack is a funded service for eligible customers and we provide all 
necessary guidance on Microsoft 365 core onboarding, service onboarding, 

and user adoption services.

Contact your Trustmarque Account Manager or email: 
info@trustmarque.com

mailto:info@trustmarque.com


Trusted by Microsoft to support
you with your modern workplace

Our experts can provide you with a number of value added services to support you 
with enhancing your digital workforce
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Workloads we cover in our 
FastTrack Ready service

Exchange Online 
Access from anywhere, shared calendars and mailboxes, 
integration with SharePoint and protects your sensitive data.

SharePoint Online 
Enhanced security, enables effortless collaboration with 
colleagues, simplifies information exchange with built in alerts 
and enables better productivity.  

OneDrive for Business Online 
Anytime, anywhere access to files, collaborative document 
editing and secure file sharing. 

Microsoft Teams 
Access to communication tools with a chat- based platform and 
conference calling. Increased productivity and collaboration 
with customisable workspaces.

Yammer 
Build connections across offices and departments with file 
sharing and chat functions, gather feedback on projects 
through polls, reduce inbox clutter.

Office 365 ProPlus 
Provides new features and automatic updates and enables 
installation on more devices per license.



Customer case study:
Laying the Foundations for Digital Transformation in Health

As a Microsoft FastTrack partner, we supported one of the largest acute healthcare 
organisations in England, serving a population of over 720,000 people, to implement key 
applications and services within the Microsoft 365 suite. The initial priority concentrated 
on migrating their on-premise email solution, Exchange 2010 (which was due to go end 
of support) to the new Exchange Online platform. This Microsoft 365 adoption support is 
now extending to areas like SharePoint, Teams & native security features.

Why Trustmarque for FastTrack Ready?
We’re an accredited Microsoft partner with multiple gold and silver competencies and 
are one of a select number of direct FastTrack Ready partners, making us the ideal 
partner any healthcare organisation that wants to make the fullest of their investments in 
Microsoft 365 and other technologies.

In the

Top 3 
UK FastTrack Partners

We’ve onboarded

28 NHS Trust’s
Tenants on to the FastTrack 

Ready Programme

1 of 7
referral partners in 

the UK

READ THE FULL CASE STUDY HERE

Trustmarque understood the importance of our legacy business processes and making 
sure they were optimised first and then transferred to the modern environment.

Trustmarque have a highly developed knowledge across not only Government, but 
also NHS Trusts, driving cloud transformations in a secure, safe and rapid result.

Elsa Montgomery-Groves, Microsoft FastTrack Partner Manager

https://www.trustmarque.com/case-study/laying-the-foundations-for-digital-transformation-in-health/


Rapidly move, adopt and deploy 
Microsoft O365

We provide you with an end to end service and follow a clear process to ensure 
you are informed and involved throughout. Your dedicated FastTrack Manager 

will direct your resources and help you plan activities to ensure successful 
adoption of the service with your users.

1. A Microsoft FastTrack Manager will contact you to assist 
you through onboarding with a kickoff meeting.

2. Our FastTrack team will work with you to assess your 
current environment and determine any areas of your 
existing infrastructure that should be changed to ensure a 
great experience.

3. Your FastTrack Manager will provide you with a checklist 
and plan to remediate any issues that were surfaced 
during assessment.

4. Your FastTrack Manager will work with you to ensure that 
the service is ready to use, user licenses are assigned, and 
eligible services are enabled for use.

5. Ask the FastTrack team to migrate data to Office 365 from 
your current systems. Data migration options include email 
and files for OneDrive for Business and SharePoint Online.

Kicking off
onboarding

Assessing your
enviroment

Remediate
issues

Enable core
capabilities

Migrate your
data
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Additional services we can 
support you with

Compliance Workshop
This is a three-day workshop where 
our experts will work with you to:

• Document your compliance objectives 
and strategy

• Help you understand, prioritise, and 
mitigate potential compliance risks

• Accelerate your journey with the latest 
Microsoft technologies

Meetings Workshop
This workshop engagement is designed 
to showcase modern meetings 
through ‘art of the possible’ immersive 
experiences, use case design and deep 
dive planning resulting with actionable 
recommendations to deploy and adopt 
Microsoft Teams Meetings and Meeting 
Rooms

Security Workshop
Given the volume and complexity of 
identities, data, applications, devices, 
and infrastructure, it’s essential to learn 
how secure your organisation is and how 
to mitigate and protect against threats 
moving forward. By attending this 
workshop, you can:

• Identify current, ongoing risks to your 
cloud environment

• Walk away with actionable next steps 
based on your specific needs and 
objectives

• Document your security strategy for 
the benefit of key stakeholders

• Better understand how to accelerate 
your security journey using the latest 
tools

Click here to register for your 
Compliance Workshop

Click here to contact us for 
your Meetings Workshop

Click here and register to 
attend a Security Workshop

https://www.trustmarque.com/microsoft/workshop-registration/
https://www.trustmarque.com/microsoft/workshop-registration/
https://www.trustmarque.com/microsoft/workshop-registration/


fasttrackmanagers@trustmarque.com www.trustmarque.com0845 2101 500

TRUSTMARQUE KEY INFORMATION

We're in IT together

250 Employees including 16 dedicated Healthcare Account 
Managers supported by 50+ Technical Specialists

LinkedIn
Trustmarque 

Twitter
@Trustmarque

Youtube
Trustmarque TV

Key Contacts

James Tong, Healthcare Sales Manager
Mobile: 07715 125 639 
Email: james.tong@trustmarque.com

Dave Paley, Healthcare Sales Manager
Mobile: 07860 503 124 
Email: david.paley@trustmarque.com

FastTrack Managers: 
fasttrackmanagers@trustmarque.com

Locations

https://twitter.com/trustmarque
https://www.linkedin.com/company/trustmarque-solutions/
https://www.youtube.com/user/TrustmarqueTV
mailto:fasttrackmanagers@trustmarque.com

