
85%
of people feel  

more productive when 
they choose their 

technology.¹

Energy, productivity, performance
The modern workplace embraces how your people want to 
work and recognises that with the right technology they can 
achieve their best work. Done right, it offers a means to energise 
people, power their productivity, elevate performance, and 
achieve better business outcomes. Re-evaluating your device 
strategy is often a springboard to a modern workplace, and that 
means including Apple. 

Our Modern Workplace Solutions bring together everything  
you need to embed Apple in your workplace. We help you 
address the chief components of a modern workplace strategy 
and maximise the potential of Apple to transform how work 
gets done.

Trustmarque's Modern 
Workplace for Apple  
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Tech is a big deal for your people
Today’s workforce is tech savvy. They know what’s 
possible and want to choose the technology that 
will work best for them. Through hardware, software 
and services that work beautifully together with all 
your other technologies, Apple delivers the positive 
device experience your people seek, bringing with it 
a productivity boost to your business.

Additionally, apps – both direct from the App Store 
and custom created – are throwing the door open to 
a new world of possibilities. With Apple devices and 
apps, the concept of work is reengineered so your 
people can be better aligned with where they can 
add most value.

How Trustmarque help you modernise
Every workplace is different. We help you decipher what’s important and identify where Apple technology 
will contribute to the workplace you want to become. Our focus is always on balancing the “art of the 
possible” to achieve a solution that works for your people as well as your business.

circle With fresh eyes 
We help you evaluate your workplace strategy 
with fresh eyes and objectivity. Having an  
external view on existing technology and  
processes reveals opportunities for big gains to 
be made and surfaces new ideas.

circle Outcomes that matter 
We’re focussed not just on realising the business  
outcomes you’re seeking, but also how satisfied  
your users are, and how to monitor and assess 
their experience. 

circle Connecting the dots 
We discover the connections between your  
users, their tools and your processes. We can 
help you to understand where Apple fits as part 
of your new workplace – making your people  
more productive and your business more  

 competitive.

circle Humanise technology 
Uniting devices, apps and analytics we show  
you how to humanise technology, digitise  
legacy processes and make people able to do 

 more.

circle Technology that works for everyone 
Modernisation should look beyond simply  
satisfying technical challenges or flawed  
experiences felt today. We help you look over 
the horizon to plan a workplace where  
technology works for everyone and delivers 
more as your business progresses. 

circle Secure your workplace 
By looking at the personal and corporate data 
that is precious to your business, we explore  
how you need to protect information and people.  
Today you are creating, using, and storing more  
data than ever, using more apps and accessing 
these resources from more locations and  
devices. We show you how built-in Apple  
security features contribute to a productive and 
secure workplace.

circle Making your business case 
We provide absolute clarity – from how Apple 
devices can create material time savings  
and boost individual productivity, to Immersion  
Experiences with the technology, and financial 
 justification that shows how the numbers stack up.  
Our findings form the bedrock of your business 
case for investment in Apple technology.
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82%
of people feel more 

creative when 
they choose their 

technology.¹



 

Embedding Apple in the workplace
We’re ready to help you capture all the benefits of Apple hardware, 
software, and services to create a modern workplace that your 
team loves and your business benefits from. Here’s how we do it.

1. Choice 
We help you build a workplace strategy that enables your people 
to choose Apple. Instead of dictating workplace technology we  
guide you to a corporate-led employee choice program, where each employee is offered the chance to 
choose Apple products, while corporate standards for device management and security are maintained. 
All of this can be achieved without increasing budgets or IT workload.

Empowered to work the way they want, your team will be happier, more creative, and better at what they 
do. What’s more, you’ll keep the best people and attract the talent you want.

3 out of 4
employees would 

choose Apple.2

2. Adoption
By making adoption a breeze we make sure every stakeholder feels the benefit.

Users

User-first design 
Our approach to solution design puts the user first. Through polling, interviews, and observations we work 
hard to understand user experience in the context of each job. Obtaining this insight ensures that real 
user needs are heard. We also seek to build a champions network – advocates across your business who 
recognise the value of Apple and are excited to share this with their colleagues. We’ll show you how to 
measure user experience through the creation of Experience Level Agreements (XLAs) and how to define 
them for the good of your business.

Devices ready for work 
Not only do we help give your people the devices they want to work with, but using Apple Business 
Manager, we also ensure they’re ready for the job from the first moment they’re in their hands. Zero-touch 
deployment promises the shortest time to productivity.

Enhanced productivity  
We make productivity better with Apple technology. Push device experiences even further by combining 
with familiar apps such as Office 365 and G-Suite, and with capabilities like Handoff built-in, your 
employees can start work on their Mac and finish it on iPad.

Training 
Our Training Centre shares how to get the best from every Apple product your people choose to use. We can 
deliver a mix of formal and informal training, in-person or virtual, depending on the needs of your business.
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Apple Platform Security 
Native security features appear 
right across the Apple platform:

• Hardware security 
Security baked into the  
silicon in every device.

• System security 
Maximises the security of  
the operating system on 
Apple devices.

• Encryption and Data 
Protection 
Features to safeguard data 
and enable remote wipe.

• App security 
Protection to ensure apps  
are free of known malware.

• Services Security 
Services for identification, 
password management, 
payments, communications 
and finding lost devices.

IT teams

Compatible with your existing systems 
Apple devices work with the apps that your business already 
uses—mail and messaging, network connectivity, file sharing, 
collaboration, and more—giving your users access to everything 
they need to do their jobs.

Secure from beginning to end 
We keep your workplace safe – helping you take advantage of 
security features like TouchID and FaceID, following the latest ITIL 
standards, and underpinned by our ISO endorsed know-how.

Full lifecycle management 
We’re on hand to ensure you successfully immerse Apple into 
your business. Our talented Apple experts will assist with every 
aspect of your vision, through choosing devices, transitioning to 
Apple and ongoing optimisation.

Easier device management 
Using solutions like Apple Business Manager and Jamf, we 
enable you to easily manage devices. So, when you choose 
Apple in the workplace users are never held back by devices, 
content or any privileges that are essential to them working at 
their best.

First-class supply 
Buy Apple alongside the other hardware and software your 
modern workplace depends on. Leverage our powerful 
eCommerce platform and use Apple Financial Services to bring 
Apple products into your workplace with innovative financing 
options. 

Amazing support 
We help your Apple experience go even further by using 
AppleCare to extend warranties and by offering expert support 
that will dovetail with your own team and the way that you work.
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Business

Financing as unique as your business  
It’s easier than ever to bring Apple products into your workplace with innovative financing options from 
Apple Financial Services. Get the products and services you need, when you need them.

Apple Financial Services keeps your costs low by accounting for the high residual value of Apple 
devices up front. Flexible upgrades give you complete control of your refresh cycle. And with clear and 
straightforward terms, the experience is simple and friendly.

Ongoing value creation 
While we look at your modern workplace through the lens of the user, the value we create is for the 
business. We never stand still and continually seek new ways to use Apple technology to achieve better 
outcomes. Whether that’s capturing the benefits of new apps, considering how Apple hardware could 
transform a process, or simply extending the chance to choose Apple to more of your people.

3. Automation  
Through our Intelligent Automation services we bridge the gaps between technology and business 
operations, to automate workflows and accelerate and simplify the business of work.

Digitise paper processes 
Using tools available in the App Store, plus low-code and custom apps that we can help you create, we 
show you how to turn paper digital, then use and analyse the data, so your people and business move faster.

Workplace-specific workflows 
Working with key partners we offer workplace-specific apps that remove inefficiencies, speed up 
repetitive or critical actions, and lift your people above the grind of daily tasks to help them focus on 
delivering more value. 

 

 

 

 

 

$543
Saved per Mac  

device purchased.3
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Trustmarque and Apple
As an Apple Authorised Reseller, 
Trustmarque provides the unique 
combination of technology and 
skill necessary to truly evaluate 
workplace strategy and set about 
modernising in a way that is 
both natural and innovative. Our 
experience provides the foundation 
to strike the perfect balance 
between people and technology, 
ensuring advances are made 
without ever compromising on user 
experience or goals of the business.

We’re in IT together.

Start with an Immersion Experience
If you’re ready to take a closer look at modernising your workplace with Apple, then why 
not book an Immersion Experience. We’ll take you through everything you need to know 

to decide if it’s right for your business.

GET IN TOUCH  CHEVRON-RIGHT

https://www.trustmarque.com/contact-us/



