
Common Questions

What are my next steps?

Can I scale down my licenses?

Microsoft is allowing customers to 
scale down their licenses within the 
first 72 hours after the purchase. 
Afterward, you are only able to 
scale up.

We are already a CSP Direct partner 
meaning customers work with us 
and we work directly with Microsoft 
and offer licensing expertise across 
both Public and Private sectors – 
meaning we’re perfectly placed to 
help you transition to the New 
Commerce Experience.

Get in touch with one of our expert team today
for a 1:1 session on how we can help you

smoothly transition to NCE.

www.trustmarque.com/microsoft/new-commerce-experience/ 

Yes, in fact, it is extremely 
encouraged to adopt both.

Can you combine different term 
options (annually, monthly, etc.) 
for different products? Does locking in that contract for 

the year offer price protection? 

Price protection is aligned with the 
timeframe in which you choose. If it's 
a monthly term, then the price is 
locked in for that month. If it's annual, 
then that price is locked in for 12 
months.

www.trustmarque.com0845 2101 500 info@trustmarque.com

What Will Happen When?

January 2022

March 2022

Requirement to purchase NCE offers 
for all new subscriptions

Retirement of the discount on NCE 
Annual subscriptions

June 2022

Requirement to renew existing 
subscriptions in to NCE

Retirement of discount on monthly 
NCE subscriptions

June 2023

Retirement of all existing CSP 
subscriptions in to NCE

General Availability of seat-based 
offers under NCE

Promo offer on all NCE Annual 
subscriptions to all seats added per 
subscription with a cap of 2400 seats

Introduction of a promo offer on all 
NCE Monthly subscriptions to match 
the current legacy annual cost 
(applies to all seats added per 
subscription with a cap on 2400 

The Journey to Microsoft’s New
Commerce Experience

Microsoft has introduced a fundamental change to its Cloud Solution Provider 
(CSP) programme, called the New Commerce Experience (NCE).

So what do these changes mean for CSP customers, and can how they 
transition to the NCE?

New Commerce Experience
Monthly

1 Month Subscription

Can flex seats up at any time

Decrease seats at monthly renewal 
(30 days)

72 hours to cancel but only 1 months’ 
notice to cancel subscription

Prices only locked for 1 month

Paid monthly 

New Commerce Experience
Annual

12 Month Subscription

Can flex seats up at any time

Cannot decrease after first 72 hours 
until annual renewal

Paid monthly or annually depending 
on type of plan

Price locked for 12 months

Can’t cancel or move supplier after 
72 hours

Legacy
CSP Today

12 Month Subscription

Flexible Seats

Cancellation at any time

Price lock for 12 Month

Pay Monthly/Annually

Can cancel/move to another indirect 
supplier at any time


